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The parties willing to cipat :
conditions:- e the tender sheuld_{ilfl followin
1.

The agency should hav

€ valid licence of Internet Service Provider licence from
the DoT.

(]

Agency shall have minimum two similar work experience of

leased line to Govi offices or educational institutes in last 2 years and shall
submit work orders 1o that effect.

3. The bidder should not have been declared blacklisted by PSUs/Govt. |
Organizations. |

supply of 100Mbps

- The agency should have at least a turnover of not less

during the last three financial Years.

5. Should have a valid PAN and GST registration.

6. Bidder is required to forward the documents required in Technical bid duly self-
certified, stamped and paginated, incomplete documents liable 1o be rejected
without assigning any reason. ‘

7. The bidder should sign and stamp each page of quotation document as a token

. facceptance of the terms & conditions contained therein and submit the s
L8] " >
: ith the bid. . o _ .
] :T;?E “:i::;]lurr:ents should be paginated with index giving all the details with
. e s
pPage numbers.

than 1 Lacs per annum
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GENERAL TERMS AND COND!TIUII\:‘S‘ o
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Vv for quotation opening shall be in conference hall of Procurement g, Storg,
enue .

" Department. Academic Block, AIIMS Bilaspur, Kothipura, Bilaspur, Himacy,
ep .
Pradesh PIN- 174001, il to storcofficeru aiimsbilaspur o,
7. For any query regarding NIQ you can email to storcolliecrsanmshilaspur o,
ONEY DEPOSIT o o
EM:\NE;S;:: is required to submit Earnest Money QE‘POS“ (EMD) of ¢ 1 500, In
* .pp.‘l. r s One Thousand Five Hundred only) in the form of DD,{ FDR drayy,
mc ’jl.dl.uur Joi" ExecutiveDirector, AIIMS Bilaspur, H.P. payabIg at B]IEilspur' Hp
along with his propoesal. EMD submitted by any other mode will be rc_]t:cled,‘
b. The r]%JMD 1s to remain valid for a period of 30 days beyond the proposal validity,

period (Proposal validity period is 90 days from the opening date 01" the Pmpn_sa_.li_
In case the Tender Process takes longer than 90 days beyond the pi oposal ‘-"aydlty
period, the successful Applicant will submit a frcslh EMD before the expiry of
carlier instrument through which the EMD was furnished. ‘
Applicants exempted from the submission of EMD, etc. as per Govt. of lﬁ.dl{i [Gu]}
directives must submit certified copy of Gol’s authority for such exemption in liey
of EMD, along with his proposal documents. Non- submission of Exemption
Certificate will lead to disqualification of the proposal. ‘
EMD of unsuccessful applicants will be returned within 15 days of the completion
of proposal evaluation process. However, no interest shall be paid on the EMD by
the Institute.

EMD of an applicant will be forfeited if the applicant withdraws or amends its
proposal or impairs or derogates from the proposal in any respect within the
period of validity of its proposal i.c., 90 days from the opening date of the proposal.
EMD of the successful applicant shall be liable to be forfeited if applicant does
not sign the agreement within 15 days of the receipt of the Lelter of Intent.

SECURITY DEPOSIT (applicable only to successful Applicant):

a.

d,

The successful Applicant shall be required to furnish Bank Guarantee through a

public- sector bank or a private sector bank authorized to conduct government
business for a sum of * 2900/ (In words Rupec:

s Two Thousand and Five
Hundred Only) on account of Performance Security within 15 days of receipt of
LOL The Performance Bank Guarantee will be valid up-to 60 days beyond the
completion date of the contract.
After submission of bank guarantee, the
Applicant.
The Performance Bank Guarantee will he encashed to the extent of any financia]
liabilities, which the Service Provider owes 15 Aj) [ndia Institute of Medical
Sciences, Bilaspur, H.P. for violation of any terms and conditions of the contract
If the financial liabilities are more than the Performance Bank Guarantee lhé
Service Provider will be legally bound to pay the balance liability within 15 d
with 10% interest, from the date of issuance of notice of demand by the Instill..lat{:5

Failure 10 adhere lo the lerms of the contra
i Cl agreements sh:
forfeiture of the Performance Guarantee, hall lead to fae

EMD shall be returned to the successful

PENALTY CLAUSE/LIQUIDATED DAMAGES
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In cas.e of non-compliance with any of the lerms of
CXecuung services ap the
value will be deducted fron
conditions of the order.,

In case of any damg
of the price of damg

: the contract or delay in
part of the bidder, penalty w5%

; o of the tota] contraci
1 the bidder’'s bil] without prejudice to other terms and
£€ to the proper

ty of AIIMS Bilaspur, bidder hag to ma
ged property, O pay in fu])




ARBITRATION & g
a. That in case gf
or in relation t

URISDICTION . f
Ny dispute between the Vendor and the Institute arl*u,mtg c:-utfol
o the dgreement, the dispute shall be referred to arbitration of a

solc arbitration 1o be appointed by the Director, AIIMS Bilaspur. The award of the

said arbitrator shga)) be binding on both parties.
b. The courts a1 Bilas

. £.oPUr, Himachal Pradesh shall have the exclusive jurisdiction to
try all disputes, if any, arising out of this agreement between the parties.

TECHNICAL BID

For the purpose of technica] evaluation, the bidder is required to submit following
documents,

1. Profile-Name & Full A
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: '{30}31’35 of supply orders Secured during 2021-22 and 2022-23 for supply of leased
line to government departments or educational institutions.

Turnover for last IWo years (202122 & 2022-23) certified by CA.
Self-declaration that the

M is not debarred by any government organisation or
PSUs.

w

a

=1

Self-declaration that that the network of the firm is inde

pendent of primary
network of the Instityte (NKN and BSNL).

TECHNICAL EVALUATION

1. AIIMS Bilaspur reserves the right to select the bidder based on best possible bids
received. The decision of the Evaluation Committee arrived al as above shall be
final and representation of any kind shall not be entertained on the above, Any
attempt by any bidder to bring pressure of any kind may disqualify the bidder for
the present quotation and the bidder may be liable to be debarred from bidding
for quotations in future for a period of three years.

2. The evaluation of the technical bid will
documents furnished by the bidder.

3. The financial bids of those bidders whose demo/presentation are found
satisfactory by the designated committee, will be opened and evaluated by the
evaluation committee and the lowest quote will be selected for the contract.

be done by the committee based on the

In case the Technical Committee rejects the bid on technical grounds, the financial
bid in respect of that item will not be considered.

FINANCIAL BID

The rates and total cost must be quoted on DAILY BASIS in both words and ﬂgufes
(over writing not allowed). Selection will be made purely on the basis of lowest price
quoted b jfcchnicallv qualified firms. Validity of the quotation should b'l‘i‘ for a
minimumypcriod ngé} days in case discrepancy between unit price & total price, the
unit price shall prevail.
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ANNEXURE - 1

SCOPE OF WORK

1. The connection has to be made available atleast 1 day prior to the date of ey
2. The ISP will have 1o provide all the required Terminal Equipment, Upg and

3.

4

w

-

ent,
other required Accessories for the service. iy
Last Mile Connectivity on Optical Fiber Cable.

ISP should have Backup line and should provide 100% backup through alterngy,,

route (Self-healing fiber connectivity)

. Throughput: 100% non-blocking [symmetric] Uncompressed
- Acceptable Packet Loss/Drop: < 1 % (Till ISP Internet Gateway and with

dependencies on CPE router)

- Leased line output interface should be on Ethernet/Fiber.

- ISP should provide the 30 minutes UPS backup for their terminal equipment g

provide stable leased line connection to AIIMS Bilaspur.

- The ISP should provide a service support of 24 X 7 basis
10.

11.

12,

13.

14.

15.

16.

The ISP should a technical manpower to monitor and maintain the leased line
connectivity around the clock during the event, which includes local circuit
maintenance also,
The ISP should ensure that the average round Lrip time for data packets will not
exceed 30ms (milliseconds) between the ISP routers and AIIMS Bilaspur site or
Edge Network, as measured over any continuous 15-minute period.
ISP should have state of the art network Management Center and Network
Operation Center, which Operates on a 24*7 basis. ISP should have centralized
trouble ticketing tool for call logging, monitoring and troubleshooting purpose.
ISP should provide all the administrative contact information for maintenance.
The ISP should ensure that their Support team is contactable 24/7 by AIIMS
Bilaspur. ISP should provide Single point of contact for service requirements such
as troubleshooting, ordering, Implementation, operations and billing related
matters.
Institute is using 1 GBPS primary internet leased line from NIC through BSNL.
The objective of the 100 Mbps internet leased line (backup line) is to provide
simultaneous connectivity along with the primary line and If primary link circuit
fails then the connectivity of backup line should work to provide the Internet. In
case the backup line is found inactive (down) during the down time of Primary
line of NIC, this contract will be considered for termination immediately and no
payment shall be made to the vendor.
Bidder shall submit a declaration to the effect that their leased line network is
independent from Primary leased infrastructure of AIIMS Bilaspur i.e. NKN.
Hence the uptime of backup line during the downtime of primary line will be
considered as primary and most important criteria and non-compliance of this
will result into termination of the tender/contract immediately.
It is suggested that the Service providers should visit AIIMS Bilaspur to
understand the requirement before quoting, to avoid any disputes later.

EQRP&MO_M_ LP(L"



ANNEXURE - 2

Technical Bid Part-A
(To be submitted on the letter head of the bidder)

: . ; ¢ of
Short notice Inviting Quotations for Internet Service provider (ISP) for supply o
backup leased line of 100Mbps at AlIMS Bilaspur (H.P).

' Name of Bidder —— - . B
 Correspondence Address
Tel/Mob No.
| Email ID
Contact person Name
 Mobile No. (Contact person)

:r' Pm'ti':lllnrs,fbocumenté'required " Detail | I
0. |

/complianc = submitted,
: e (Y/N) mention

- age No.
1. N:_ime & address of the ﬁmor_npam' —
_| with phone number and emai ]
Registration ~ Number
| Firm/ company
ISP Licence No. from DoT | ‘
|
| PAN & (Income Tax Return latest) ]
. | Separate |
5. | GST Registration Number | . ‘ . ]

Number of

2
3.
4

6. | Certified copy by CA regarding last 3 | o o
financial year turnover, which should
l. be more than 1 Lakh. |
|
7. :The participants/Firm should have : h N
experience of providing internet I
| Services to Govt departments or
 education institutes. Copy of above
_ | mentioned Supply orders or verified |
' | bills of past events

8. |Signed copy of Notice Inviting .
' Quotations (NIQ) as token of
'acaeplance and submit as part of

| | tender notice with technical bid.

D oy srar . e
9. | Brief Profile of the firm

10._|, Self-declaration that that the network B
of the firm is independent of primary ‘
| network of the Institute .
| 11. | Sell-declaration that the firm is not | - ———
[ | debarred by any government
| organisation or PSUs. | . e

2,,1&»‘? ,‘f - ;}aﬂi{‘ e
[y -




DECLARATION

af the Authorized

( Name of the bidder)

Representative of Bidder | of

do hereby declare that the entries made in the technical bid for Supply of Backup
Leased Line at AIIMS, Bilaspur are true to the best of my/our knowledge. I/we hereby

agree to abide by all terms and conditions laid down in Tender document.

Place & date (Name & signature with stamp of the bidder)

SN PR
o R
O

/




ANNEXURE - 3

Notice Invitin ati
& Ruotations for Supply of Backup Internet Leased line (100Mbps) at

AIIMS Bil : .
Haspur H.P, for items with quantity required is as under: -

inancial Bid i
Finan 1d submission format for items with quantity required is as under: -

1 - o B S
?:: | Descriptions/particulars - Amount (Rs.) |
' ."\Iamc?aad_ o -  (Per Day)
) ! ress, contact number & email address of the firm

| | -

I _ Total
Note: GST will be paid extra éS_ap_pii_calT& .

Signature of the Bidder with date

{(Name of the Firm/Agency and stamp)

Faculty In Charge
Procurement & Store
g AlIMS-Bilaspur
Py H.P.
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