
æi-c-4T/Bid Number: GE /2025/B/6958737

/ ated: 19-12-2025
Government
e Matketptace

Azadi
Amrit Mahotsav

fag / Bid Document

RaæUT/Bid Details

Giz /Bid End Date/Time

[Bid Opening
Date/Time

Rs (Gia fir Offer
Validity (From End Date)

arH/Ministry/State Name

arMDepartment Name

armorganisation Name

717T/Office Name

a:nar/TotaI Quantity

[Item Category

GeMARPTS -i / Searched
Strings used in GeMARPTS

GeMARPTS / Searched
Result generated in GeMARPTS

greiFE5 / Relevant
Categories selected for notification

(3 Qir)

[Minimum Average Annual Turnover of the
bidder (For 3 Years)

(ara 3

Average Turnover (Last 3 Years)

qå/Years of Past Experience Required for

same/similar service

3-Td9-Ä
WMSE Relaxation for Years of

Experience and Turnover

[Startup Relaxation for Years of
Experience and Turnover

16-01-2026

16-01-2026

180 (Days)

Ministry Of Health And Family Welfare

Department Of Health And Family Welfare

All India Institute Of Medical Sciences (aii s)

Bilaspur Himachal Pradesh

1

64 Channel EEG Machine

64 Channel EEG Machine

EEG Machine, Electrocardiography (ECG) achine (V2),

Video Recorder for CCTV System (V2), CT canners 128
Slice

o EEG Machine

20 Lakh (s)

160 Lakh (s)

3 Year (s)

No

No
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Ra•JT/Bid Details

a-ealiGT/Document required

from seller

3-nq

9-1171

V? VDO you want to show
documents uploaded by bidders to all
bidders participated in bid?

Gr æra:gr azrå
Gr / Minimum number of

bids required to disable automatic bid
extension

äQr, Gr

/ Number of days for which Bid

would be auto-extended

Number of Auto Extension count

/Past Performance

to RA enabled

a-ua:r/RA Qualification Rule
/ Comprehensive

Maintenance Charges Required

uqjR/Type of Bid

aqæh$r azfi*EBr

[Time allowed for Technical
Clarifications during technical evaluation

atra-wr
qru)/lnspection Required (By

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

qqR/Evaluation Method

Gr / Financial
Document Required

ü/Arbitration Clause

Clause

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1

(Requested in ATC),Additional Doc 2 (Requested in

ATC),Additional Doc 3 (Requested in ATC),Additional Doc 4

(Requested in ATC),Compliance of BOQ specification and
supporting document
*In case any bidder is seeking exemption from Experience /

Turnover Criteria, the supporting documents to prove his

eligibility for exemption must be uploaded for evaluation by
the buyer

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

3

7

3

80 %

Yes

HI-Highest Priced Bid Elimination

Yes

Two Packet Bid

3 Days

No

Total value wise evaluation

Yes

No

No
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Rawr/EMD Detail

Bank

Amount

Rawr /ePBG Detail

&fi/Advisory Bank

3-TlÄQuZ5 3-TQÄ (3116) /Duration of ePBG
required (Months).

State Bank of India

200000

State Bank of India

5.00

26

(a). 3-1$T(
3-iauta q-aTar I

EXEMPTION: The bidder seeking EMD exemption, must submit the valid suöportingdocument
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

RT@T, 3-vi t, / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

/Beneficiary :

Executive Director
All India Institute of Medical Sciences (AIIMS) Bilaspur ,H P

(Miscellaneous Fund Account, Aiims Bilaspur)

atr Bid splitting not applied.

atruar / Mll Purchase Preference

/ Mll Purchase Preference

LI+X% t/ Purchase

Preference to Mll sellers availabele upto price
within LI+X%

/ Maximum Percentage of Bid
quantity for Mll purchase preference

20

50

3 12



2017 1 /ZFFffxzr 2

16.09-2020 arjk) / Allow
participation only from Class I/Class 2 local

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

atluar/MSE Purchase Preference

Purchase Preference

LI+X% azb O/
Purchase Preference to MSE OEMs available upto
price within LI+X%

3-TfQqa7T / Maximum
Percentage of Bid quantity for MSE purchase
preference

No, got exemption from competent authority as defined in

Department of expenditure OM No. F. 12/17/2019-PPD
dated 15.05.2020 as amended up-to-date.

Yes

15

25

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st

March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in

the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /

Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the

date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the

completed financial years after the date of constitution shall be taken into account for this criteria.
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery

acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid

document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a

certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into

account for this criteria.
4. Preference to Make In India products (For bids > 200 Crore) (can also be used in Bids < 200 Crore but only

after exemption by competent authority as defined in Deptt of Expenditure OM dated 28.5.2020): Preference
shall be given to Class 1 local supplier as defined in public procurement (Preference to Make in India), Order
2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry
for specific Goods/Products. The minimum local content to qualify as a Class 1 local supplier is denoted in the bid

document. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the

OEM regarding the percentage of the local content and the details of locations at which the local value addition is

made along with their bid, failing which no purchase preference shall be granted. In case the bid value is more
than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor

or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs
other than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020.
The buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.
OM No. 1 4 2021 PPD dated 18,05.20 3 for compliance of Concurrent application of Public Procurement Policy

4/12



for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in In ia) Order, 2017.

5. Purchase preference will be given to MSEs having valid Udyam Registration and whose cre entials are
validated online through Udyam Registration portal as defined in Public Procurement Policy fo Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medi m Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail hemselves of the

Purchase preference, the bidder must be the manufacturer / OEM of the offered product on G M. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and h nce resellers
offering products manufactured by some other OEM are not eligible for any purchase prefere ce. In respect of bi
for Services, the bidder must be the Service provider of the offered Service. Relevant docume tary evidence in

this regard shall be uploaded along with the bid in respect of the offered product or service a d Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluati g the bid. If L-1 is

not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) o margin of

purchase preference [price band defined in relevant policy, such MSE Seller shall be given op ortunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quanti y. The buyers are

advised to refer the 0M No. F.I/4/2021-PPD dated 18.05.2023 OM Noel 4 2021 PPD dated 1 .05.2023 for

compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be a118wedonly if seller is

validated on-line in GeM profile as well as validated and approved by Buyer after evaluation o documents
submitted.
6. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have upplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid

opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (pro ing supply of

cumulative order quantity in any one financial year) to be submitted along with bid in suppo of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except t e Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in R . However, H-1

will also be allowed to participate in RA in following cases:

If number of technically qualified bidders are only 2 or 3.

If Buyer has chosen to split the bid amongst N sellers, and HI bid is coming within N.ii.

iii. In case Primary product of only one OEM is left in contention for participation in RA on limination of H-1.

iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 1 % of Non-MSE L-1

v. If L-1 is non-Mll and H-1 is eligible Mll and H-1 price is coming within price band of 20% of Non-Mll L-1

Pre Bid Detail(s)

a-earaa/Pre-Bid
Date and Time

22-12-2025

PIIGr/Pre-Bid Venue

Pediatric on, AIIMS Bilaspur .H.P-174037

64 Channel EEG Machine ( 1 set )

(TJTQT: 1 2 3åT#-at fäqr 3Tl@Q2Ffi/Minimum 50%
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

azFftBr /TechnicaI Specifications

/Buyer
Specification Document

Download

/ Comprehensive Maintenance

Warranty of required product

Comprehensive Maintenance Duration (Post

Warranty)

2 Year

8 Year

nd 20% Local
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*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication

aar/Consignees/Reporting Officer and Quantity

/Consignee
o.

Reporting/Officer

Dabhi Dipen1
Muljibhai

qar/Address

174001,aiims
,kothipura,changar palasia

/Quantity
RGT/Delivery
Days

1 90

1.

2.

3.

4.

5.

6.

7.

8.

QIå/Buyer Added Bid Specific Terms and Conditions

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall
be provided in Buyer's standard format only.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection,

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /

PSU for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid

in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to

increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at

the contracted rates. The delivery period of quantity shall commence from the last date of original

delivery order and in cases where option clause is exercised during the extended delivery period the

additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to

minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
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9.

10.

11.

12.

13.

14.

15.

16.

17.

original delivery period. The Purchaser may extend this calculated delivery duration u

delivery period while exercising the option clause. Bidders must comply with these ter

Generic

Manufacturer Authorization:WhereverAuthorised Distributors/service providers ar
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as
address, e-mail ld and Phone No. required to be furnished along with the bid

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing
Commissioning of Goods

Turnover

to the original

S.

submitting the

ame, designation,

nd

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidd r during the last

three years, ending on 31st March of the previous financial year, should be as indicate in the bid

document. Documentary evidence in the form of certified Audited Balance Sheets of r levant periods or a

certificate from the Chartered Accountant / Cost Accountant indicating the turnover de ails for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorp ration of the

bidder is less than 3 year old, the average turnover in respect of the completed financi I years after the

date of constitution shall be taken into account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM o the offered produc!
during the last three years, ending on 31st March of the previous financial year, shoul be as indicated in

the bid document. Documentary evidence in the form of certified Audited Balance She ts of relevant

periods or a certificate from the Chartered Accountant / Cost Accountant indicating th turnover details for

the relevant period shall be uploaded with the bid. In case the date of constitution / in orporation of the

OEM is less than 3 year old, the average turnover in respect of the completed financial years after the

date of constitution shall be taken into account for this criteria. In case of bunch bids, he OEM of

CATEGORY RELATED TO primary product having highest bid value should meet this cri

OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM
registered office in India to provide after sales service support in India. The certificate

hould have a

o this effect should
be submitted.

Service & Support

Dedicated /toll Free Telephone No. for Service Support :

Telephone No. for Service Support.

Service & Support

BIDDER/OEM must have Ded cated/toll Free

Escalation Matrix For Service Support
for Service Support.

Certificates

Bidder/OEM must provide Escalation Matrix of

Bidderls offer is liable to be rejected if they don't upload any of the certificates / docu
Bid document, ATC and Corrigendum if any.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical se
engineers are designated / deployed for attending to the Service Request in a time bo

elephone Numbers

ents sought in the

ice personals /

nd manner and for

ensuring Timely Servicing / rectification of defects during warranty period, as per Servi e level agreement
indicated in the relevant clause of the bid.
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18.

19.

20.

21.

22.

23.

24.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to

provide Comprehensive Warranty during the entire Standard warranty period as per contract. : The
comprehensive warranty shall be covering the following scope

spare, service and maintenance
(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this

compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be uploaded along with

Bidder undertaking)

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at

consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of

delivery of Goods. The seller should guarantee the rectification of goods in case of any breal< down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of

Service Centres near consignee destinations are to be uploaded along with the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a

penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification

done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides

PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Miscellaneous fund account ,AIIMS Bilaspur
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the

demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in

favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of

PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of

contract.

Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.The bidder needs to provide onsite/virtual demonstration if required at the time of technical eval
uation.

2.EMD exemption is only for OEM under MSME category. Traders/resellersare not eligible for EMD
exemption.
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Following certificates must submit by the bidders for techno-comm

1

2

3

4

5

6

7

8

9

10

11

12

Bidder Minimum Average Annual Turnover (Last 3 Years)

OEM Average Turnover (Last 3 Years)

OEM Authorization certificate

Bidder or its OEM should have supplied same or similar category Pr

oducts for 80% of bid quantity

Compliance to Specification as uploaded in ATC

Undertaking for Compliance to ATC

Make In India (Mll) certificate (if any)

MSME certificate (if any)

Certificates (USFDA/ISO /BIS/CDSCO approved)

Past Performance certificates

Brochure of the product

Certificate of non-blacklisting

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity

/ restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BOQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.
Seeking experience from specific organization / department / institute only or from foreign / export
experience.
Creating bid for items from irrelevant categories.
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12.

13.

14.

15.

16.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.

Asl<ing for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid

template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.
In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the

same must be added through bunching category based items or by bunching custom catalogs or
bunching a BOQ with the main category based item, the same must not be done through ATC or Scope of

Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of

this bid, they can raise their representation against the same by using the Representation window provided in

the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to

such representations.

Additional Clause For Comprehensive Maintenance Charges
I.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of

the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period

commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer's technical/ service [operational manual, at least once in six

months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.
3.GST shall be included in the CMC Charges quoted,
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate

per year shall be applied on CMC Charges for price evaluation on Net Present Value.
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.
6.WhiIe creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No" options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.
7.1n case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding

consumables) also in product Cost.
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.ln case of bid to R/A

decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of

warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- A1
CMC charges for 2nd year after warranty period- Percentage to be indicated- A2
CMC charges for 3rd year after warranty period - Percentage to be indicated- A3
CMC charges for 4th year after warranty period - Percentage to be indicated- A4
CMC charges for 5th year after warranty period - Percentage to be indicated- A5

Similarly, A6 to AIO are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
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8.3.ln the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following ar
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=

and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.
ll.ln case of splitting of order quantity, equipment cost and CMC charges offered by LI bidder shall be matched
by higher quoting eligible bidders on one-to-one basis. The equipment cost and CMC charges (year to year) shall

be matched individually.
12. The CMC Contract shall be an offline contract to be handled by buyer. The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of

spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and

o All operative provisions of the erstwhile Labour Laws until their complete substitution.
All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Rs 3ia-Jia QITfäa TThis Bid is also qoverned by the General Terms and Conditions
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of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a

land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in

accordance with the laws.

---t1Aßß/Thank You---
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