




























































































































Pre Bid Queries

Tender title: Hiring of NICSI Empaneled Agency for Designing, Development, Hosting and Maintenance of New Website from NICSI Empaneled Agencies on Milestone Basis in GeM Portal

GeM Bid Number: GEM/2024/B/5232302 dated 13-08-2024

Name of the company / firm: AMITY SOFTWARE SYSTEMSLIMITED

Address of the company / firm: B-16, Sector 63, Noida 201307, India

Name of the person: Ashutosh Kumar

SL. NO.

1

2

3

4

RFQ Page No.

Page no. 1, 4, 6, 8, 10, 14 and other

pages
in RFQ

Page no. 4 and other pages
in RFQ

Page no. 33 and other pages in RFQ

Page no. 5, 8, 11, 14 and other pages
in RFQ

Page no. 10 and other pages in RFQ

Desi nation: Manger Sales

RFQ Clause

Notice Inviting Tender and all
similar clauses in the tender
document as applicable

Notice Inviting Tender and all
similar clauses in the tender
document as applicable

Ill. U

Earnest Money Deposit (EMD)

Eligibility Criteria

S. No. 7

Email ld: ak4@amitysoftware.com

Point

Hiring of NICSI Empaneled Agency for Designing,

Development, Hosting and Maintenance of New
Website from NICSI Empaneled Agencies on
Milestone Basis in GeM Portal

The Agency shall provide the wbeiste developers
round the clock for maintenance of the website at

AIIMS, Bilaspur Bilaspur as per the requirement of
the Institute including Cyber Security, and website
related Services including Manpower etc.

Manpower Deployment.....

Rs. (Rupees Fifve Lakhs Only) in the form
of Demand Draft or Fixed Deposit Receipt.

The Service Provider should have more than 100
Software professionals on its payroll in the month of

March 2024. Copy of EPF/ESIC monthly retum to be
submitted.

Contac No.: +91-8744058033

BIDDER'S QUERY AND REMARK

It is requested to please clarify if the work order will be routed through

NICSI or if it will be direct order.

Please note as a NICSI Empaneled vendor, a procuring entity / NICSI

Empaneled vendor is not to use the NICSI Empanelment reference in any
form without the permission of NICSI. Hence there could be legal issues
thatmay occur (particularly for successfull vendor) in the course of issue of

work order and its further execution.
1) How many resources are to be deployed On-site at AIIMS, Bilaspur

Bilaspur?

2) What shifts and duration per day will they need to be deployed for?

3) Please specify the different profiles of the On-site resources?

4) What education level and expereince is expected for each resource
profile?

5) Will manpower be required during the Operations & Maintenance (O&M)
phase?

It is requested to please allow exemption to MSE
/ MSME bidders in-line

with Govemment of India norms, rules and regulations.

Plesae note resources based on their respective Salary and in-line with

govemment rules and laws may not fall under PF
/ ESIC. Hence, a service

provider might have 100 or more software professionsl on its payroll but all
might not be covered under EPF/ESIC. Therefore asking for EPF/ESIC
monthly retum may not be relevant.

It is requested to AIIMS, Bilaspur to please amend this clause and instead

allow HR undertaking on company letter head
/ affidavit by the bidder on

non-Judicial stamp paper.

Reply

Work order shall be issued through
GeM

The design and development needs
to be completed within the time
stiputed in the tender document.
During operation & Maintanance
(O&M) phase of contract period, one
manpower (System Analyst) will be

posted on Site at AIIMS Bilaspur

working in General Shift (9AM-5PM).
However resource shall be availble
24+7 for technical support if required.
For more details refer to Tender
Document

MSE/MSME bidders shall be
exempted from EMD as per Govt of

India Norms
No amendment
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Page no. 10 and other pages in RFQ

Page no. 10 and other pages in RFQ

Page no. 11 and other pages in RFQ

Page no. 28 and other pages in RFQ

Page no. 28 and other pages in RFQ

Page no. 29 and other pages in RFQ

Page no. 29 and other pages in RFQ

Page no. 29 and other pages in RFQ

Eligibility Criteria

S. No. 8a

Eligibility Criteria

S. No. 8b

Eligibility Criteria

S. No. 8c

II. Scope of Work

Bullet no. 1

II. Scope ofWork

Bullet no. 4 and 5

II. Scope ofWork

Bullet no. 7

II. Scope ofWork

Bullet no. 8

II. Scope of Work

Bullet no. 9

The Bidder should have prior experience as a NICSI
vendors in terms of 2 years to provide Website
Development, maintenance and hosting in State
Govt., Central Govt. Autonomous bodies, PSU,
preferably an Institute of National Importance such
as AIMS, Bilaspur, PGIMER, JIPMER. Details of

Previous Contracts in Annexure-B to be submitted.

The bidder should have satisfactorily provided or is

providing at least 2 projects of Development,
maintenance and hosting website or large web portal
in compliance of GIGW with minimum value of Rs.
25 Lakhs (each project) in preceeding three financial
years (FY 2021-22 to 2023-24) for State / Central
Government /

PSUs
/ Autonomous Bodies.

Performance Certificate (Annexure-C) to be
submitted with technical bids after duly signed by

users.
As and when required, AIIMS, Bilaspur Bilaspur can
add other modules and Service Provider has to

provide the solution for same to AIIMS, Bilaspur.

GIGW......

Data Migration......

Training......

Security Audit......

SSL Certificate......

There are bidders who have been empanelled for first with NICSI and have
not completed 2 years of Empanelment but have in business of Website
Development, maintenance and hosting in State Govt., Central Govt.

Autonomous bodies, PSIJ etc. for more than 2 years. For example, we are
in the existence for more than 30 years and doing Website Development,
maintenance and hosting in State Govt., Central Govt. Autonomous
bodies, PSU etc. for multiple years and executing contracts / projects for
same valuing several Crores Rupees. Even NICSI itself Empaneled such
bidders only after ascertaining their experience and expertise in the

business of Website Development, maintenance and hosting in State
Govt., Central Govt. Autonomous bodies, PSUetc.

It is requested to please amend this clause and allow participation of the
bidders who have experience and exepertise of Website Development,
maintenance and hosting in State Govt., Central Govt. Autonomous
bodies, PSU etc. for 5 or more years.

It is requested to AIIMS, Bilaspur to please amend this clause and instead
allow bidder's self undertaking on company letter head / affidavit by the
bidder on non-Judicial stamp paper.

Amendment is requested as getting a certificate as per the format of

Annexure-C may take time at each client's end as they being Government
bodies have due internal approval procedure and bidder may miss the bid
submission deadline.

This clause is
open ended involving no limit cost centre with no input cost

capping for a vendor. It is requested to please consider this as part of

Change Request wherein mechanism should there for AIIMS, Bilaspur and
Selected Vendor to mutually discuss such unseen requirement and an
additional cost above the quoted bid price be put accc;dingly to such
requirement.

Is STQC certification required? If so, who will bear the cost- AIIMS,
Bilaspur or the Selected Vendor?

1) Is
any kind of data migration to be done from existing website?

2) If migration is required then please specify the total size of all data to be

migrated along-with the various types of data thatwill have to be migrated.

3) Should the migration be carried out on new hosting provided by AIIMS
upon contract expiration?

What will be the training mode (online or offline), location and frequency of

training? Please specify.

How many security audits are required post go-live, and what will be the
duration between them?

Is SSL certificate required for a single domain or a wildcard certificate?

No amendment

No amendment

On site posted resource should be

able to add or create new
tabs/pages/subtabs for ease of

naviating the website or create a new
section on the website. During the
contract period (O&M Phase) Vendor
should also comply with the

advisories/notices/guidelines issued
by the Gol from time to time and bear
its cost. If the cost is
extraordianry/huge, then the payment
may be decided upon mutual
understanding after approval of
competent authority during the

contract period.
Vendor shall bear the cost of STQC
certificate. Read the Financial bid
document

No migration from existing website.
But current vendor need to migrate

data on new hosting upon contract

expiration

Offline at AIIMS Bilaspur, twice before
payment of second installment

Once at Go-live and then annually

Wildcard certificate
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Ill. J15

16 Ill. K

17 Ill. L

18 Ill. M

19 Ill. N

20 Ill. Q

21

22

23

24

25

26

Page no. 29 and other pages in RFQ

Page no. 30 and other pages in RFQ

Page no. 30 and other pages in RFQ

Page no. 30 and other pages in RFQ

Page no. 31 and other pages in RFQ

Page no. 31 and other pages in RFQ

Page no. 31 and other pages in RFQ

II. Scope ofWork

Bullet no. 11

Page no. 32 and other pages in RFQ

Page no. 31 and other pages in RFQ

NA

Ill. i

Clause O

General

General

General

General
General

Meity Empaneled Cloud Server......

HMIS Integration......

e-Office......

Social media......

Procurement Portal........

Recruitment Portal....

Payment Gateway

Intranet Login Provision......

Archives

NA

NA

It is requested to please clarify if both Data Center (DC) and Disaster
Recovery (DR) sites required?

Will the department provide the HMIS API?

Please clarify whether only third-party links need to be placed on the

website, or if something additional is required.

Will the department provide access and APIs for social media platforms?

1) Will the procurement portal be part of the main website, or will it be set
up as a separate application?

2) Please speciy the workflow, features and modules required for
Procurement Portal.
1) Will the recruitment portal be integrated into the main website, or will it

be a separate application?

2) If integration is required, will AIIMS provide the necessaty API?

3) Please speciy the workflow, features and modules required for
Recruitment Portal.
1) Please clarify who will be providing Payment Gateway/s API/s- AIIMS,
Bilaspur or the Selected Vendor.

2 How man a ment atewa s need to be inte rated?
1) How will the Intranet be accessed—publicly or in a specified location?

2) How will the Intranet application be linked with the website?

3) Can the Intranet application be on a separate technology stack and

domain?

4) Should the Intranet also be bilingual?

5) Is the Intranet required to be audited by a Cert-ln auditor?

6) Should the Intranet application be audited by STQC?

What duration of content archiving is required?

Please confirm if AIIMS, Bilaspur requires separate applications for the

Website and Intranet.
Content for the website will be provided by the department in both

languages- English and Hindi.

Please clarify who will be providing the below mention- AIIMS, Bilaspur or
the Selected Vendor:
(i) (ii) SMS Gateway (if in-case required),
(iii) Email Gateway (if in-case required),
(iv) Any other such access and application software (if in-case required).

What is the technology preference for new website?
Is AIIMS, Bilaspur looking for an STQC audit for the website?

Disaster recovery site is not required
but vendor to submit master backup
monthly besides daily online backup
at scheduled time

AIIMS Bilaspur subject to provided by

NIC Nextgen eHospital

DNS needs to be hosted and url to be

provided to Railtel
Social media links will be provided

No portal required

Recruitment portal similar to other

AIIMS to be integrated into the

website. For workflow, visit websites
of other INIS

State Bank of India

Intranet will be separate application in

English only accessed through static
IP address within AIIMS Bilaspur

campus which need to be audited

annually ber Cert-ln auditor

There will be no data deletion.
Archieving of posts/data after 5 years

Yes, Intranet details attached as
Annexure 2

Only English Content will be provided.

Translation to be done by vendor and
get it approved by AIIMS Bilaspur

Aiims Bilaspur

Drupal
Yes, please refer finanaical bid

document
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28

29

30

31

32

33

34

35

NA

General

General

General

General

General

General

General

General

General

NA

We assume the AIIMS, Bilaspur will be providing the below mentioned:
(i) APIs for integration with other application / software,
(ii) Any other such access and application software (if in-case required).

Please confirm.

Please specify the quantum of work during Operation & Maintenance
phase (i.e. after go-live) for customizations, upgrades, addition of new
features u dates related to the website.

Will AIIMS, Bilaspur be providing the Database licenses or will it be the

res onsibili of the Selected Vendor? Please clari

Please specify the different roles, hierarchy and number of users for CMS.

Please provide a list of different MIS
/

Report
/ dashboards which are

required and drill down of each dashboard type.

Please provide the process which will be adopted for handling change
re uest hap enin durin the execution of work.
1) Will the websites be only in English OR Bilingual (English and Hindi).
Please confirm.

2) Please confirm that all the content including translated content for
website will be provided by AIIMS, Bilaspur.

3) Please confirm Translation of content is not in the scope of the project
and will be provided b AIIMS, Bilas ur.
It is requested that in case of any upward variation in the rate of GST
during the period of Contract, an equitable amount shall be paid to the

Contractor to fully take into account any such change.

Is AIIMS, Bilaspur considering Search Engine Optimization (SEO)?

Yes

Refer the Tender document

Vendor

Refer Annexure 1

Will be provided during customisation
phase based on requirments

All requests will be routed through
Webmaster
Already described under S. 23

GST shall be paid as per applicable

GST at the time of award of the

Tender

Basic SEO



Client Name

RFP Name

Vendor Name

Contact Person
Details

sr.No.

1

2

3

4

5

6

Department Of Health And Family Welfare "Bilaspur Himachal Pradesh"

NICSI Empaneled Firms For Design Development And Maintenance OfWebsite

Perfect Ergonomics Private Limited

Primary Contact : Sanjeev Kumar-Business Head , Cell No:
9811044670, email:skumar@perfectergonomicssystems.in
Secondary Contact : Secondary Contact : Nishant Kumar-BID
Manager , Cell No: 8826285030,
email:nishantkr@perfectergonomicssystems.in

Document Reference

Explian recruitment portal in details - Page no 31

Explain Payment gateway in details - Page no,. 31

As per Govt. of India prcourmentprocess for Government department MSME
exempted for EMD submission kindly consider the same

There is a Intranet need pls. explain in details

Is there SMS Integration need to be done if yes who will pay for it kindly clarify

The service provider should have more than 100 professionals on its payroll

Clarification

Sought
Reply

Recruitment portal similar to other AIIMS to be
In present site its only advertsiment same or what pls. explain in details integrated into the website. For workflow, visit

PIZ. Explain what as a vendor we need to do for this

Kindly suggest

PIZ. clarify in details

PIZ. clarify in details

websites of other INIS

Integrate with SBI providedAPI

MSME exemption as Govt of India Policy

Yes, details attached as Annexure.

No SMS integration but email integration with
workspace account ofAIIMS Bilaspur is required
for intranet Io in

No amendmentsPls, allow decleration from HR letter head since EPF/ESI is not taking

many of software professional after signing the consent form




